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As part of ongoing development and improvement works across 
the trust, Luton & Dunstable University Hospital NHS Trust needed 

a partner to act as principal contractor and deliver their new 
Luton Sexual Health and dermatology departments. These were 

to be located at Arndale House, a 5-storey building atop an active 
multi-storey car park in the centre of Luton.  The Trust wanted a 

company which could  provide them with a state-of-the-art facility 
in the heart of the community in Luton, which RSR achieved.

We led the way on this project 
using our competitive pricing 

and innovation

This project provided multiple logistical challenges, which RSR 
tackled head-on, such as how to deliver the bulk of the equipment 
when the main site access was at the top of a height-restricted car 

park, and how to get the air-handling units to the roof of a building 
several stories high. To overcome the first issue we utilised a tele-

handler  for offloading deliveries in the very restricted space at 
ground level and procured a vehicle which was able to fit under the 

height barrier, especially for the task of transporting all materials 
from the offload point to the site entrance at the top of the car park. 

This proved to be more practical, efficient and cost effective than 
any crane setup could have been in this location. For the second 

challenge we arranged a helicopter lift, which meant we were 
able to raise the AHUs to the rooftop in less than half an hour. 

Logistical challenges notwithstanding, RSR delivered a high 
quality project to a clinical finish, all the while maintaining a 

focus on delivering the best possible service for the customer.



Scope of works 

• Principal contractor for design and build.
• Construct consultation & manager rooms to client spec.
• Full Mechanical HVAC design and install including AHU and 

roof condensers.
• Design and installation of electrical high and low level power.
• Spec and installation of surgical lights.
• Installation of intelligent lighting system.
• Design and installation of CCTV and security alarm system.
• Design and installation of data services including server 

cabinets.
• Design and installation of nurse call system.
• Design and installation of plumbing including hot/cold supplies 

and drainage.
• Installation of Trovex Hydropods.
• Installation of reception desks and storage cupboards.
• Installation of doors throughout the new facility.
• Installation of ceilings and flooring throughout the facility.
• Decoration of walls through facility including Tektura feature 

walls.
• Sparkle clean on completion.
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